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DISCREPANCY ANALYST (INVOICING 
ASSOCIATE) 
POSITION OVERVIEW 

JOB DESCRIPTION 

Emergent Talent, a division of Emergent Method, is seeking qualified candidate(s) to fill a full-time position on a temporary 

project to support reconciliation of charges and payments.  

This individual must be flexible, detail-oriented, able to work in a fast-paced environment, and embrace the challenges of 

working with several stakeholders, often under a tight timeframe.  

Key responsibilities include but are not limited to the following:  

 Work across disparate systems to verify and reconcile data points for charges, payments, and financial records 

 Research to identify discrepancies between billed and received amounts  

 Communicate and follow up with state agencies and clients to resolve identified discrepancies in a timely manner 

 Provide frequent updates and resolutions to management through summary reports and correspondence  

 Process activities in a timely manner, consistent with state required quality controls  

 Document research conducted and entries worked daily 

QUALIFICATIONS  

 Highly analytical and data-driven 

 Above average Microsoft Excel skills and experience  

 Basic knowledge of general accounting and bookkeeping principles  

 Ability to synthesize data and critically think to solve problems  

 Ability to foster a cooperative environment with the entire project team  

 Ability to work with minimal supervision and high level of autonomy 

 Strong communication skills, both written and oral  

Candidate(s) preferably have a bachelor’s or associate’s degree in one of the following subject areas: accounting, finance, 

business administration, mathematics, or related field. Candidate(s) should also exemplify strong communication and 

interpersonal skills. Some public sector, state government experience with Office of Group Benefits (OGB) or retirement 

systems is a plus. Additionally, experience with LaGov HCM and state Enrollee Monitoring Report (EMR) is preferred. 

  

HOW TO APPLY 

Candidate(s) should submit a resume to jobs@emergentmethod.com. Applications will be accepted until the position is filled. 

mailto:jobs@emergentmethod.com
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BACKGROUND 

Emergent Method is a Louisiana-based management consulting firm focused on helping companies and organizations 

innovate, grow, improve their performance, and achieve their missions.  

We do this by bringing people and ideas together to understand opportunities, let ideas emerge, and create multi-faceted 

solutions with results greater than the sum of their parts. We come from backgrounds of solving complex problems and 

implementing change, working with clients to help navigate shifting landscapes and seize opportunities – including those they 

had not seen before. From strategic planning and organizational design to project management and strategic communications, 

we are dedicated to helping our clients adapt, innovate, and grow – pushing systems, agencies, and industries to new heights, 

while developing strategic, systematic solutions and processes to support those goals.  

We opened our doors in 2012 and were honored as Company of the Year by the Greater Baton Rouge Business Report and 

Junior Achievement in 2017 and in 2018 were named one of the fastest-growing private companies in America by Inc. 

Magazine – a recognizable benchmark of growth – and we seek the same measures of continuous improvement for the clients 

we serve. By definition, we are a team dedicated to our clients as they transform, come into being, or become prominent – as 

they emerge – by supporting organizational growth through systematic planning and action.  

To learn more about Emergent Method and our team, visit our website at emergentmethod.com.   

ADDITIONAL INFORMATION  

Emergent Method and associated entities are equal opportunity employers. We do not discriminate against employees or 

applicants for employment on any legally recognized basis or any protected class under federal, state, or local law.  

 

http://emergentmethod.com/
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